Resources in the Charlotte/ Mecklenburg Area

CMC Social Work Department 704-355-3189

Emergency Assistance (24 hours)
PolicefFire/Medic emergency 911
Adult Protective Services (704) 336-CARE [336-2273]
Child Protective Services (704) 336-CARE [336-2273}
CMC-Randolph Behavioral Health ER (704) 358-2800

Call Center (704) 444-2400 or (800) 418-2065

Mobile Crisis Team (704) 566-3410 mental health help
Rape Crisis (704) 375-9900

. The Relatives (shelter ages 7-17)  (704) 377- 0602
Suicide Hotline 1-800-SUICIDE [1-800-784-2433]

General Assistance

Just One Call- DSS (704-432-1111)
United Way- {704) 211 * toll free www.unitedway.org
Central Piedmont Community College (704) 330-CPCC
Charlotte-Mecklenburg Schools (980) 343-3000
Charlotte-Mecklenburg Police Non-Emergency (704) 311
Crisis Assistance Ministry (704} 371-3000 clothes 10-4
Department of Social Services (704) 336-3150 Billingsley Rd
Food stamps, Medicaid, transportation, In-Home Aide, etc
Love INC (704) 536-5588  (must be referred by an agency)
Social Security Administration 1-800-772-1213 www.ssa.org

Counseling/ Mental Health

*** Meck Link (704) 336-6404 **  Main referral #

CMC-Randolph Behavioral Health ER (704} 358-2800
Call Center (704) 444-2400 or (800) 418-2065

Mobile Crisis Team (704) 566-3410 *24 hrs

NAMI (National Alliance for Mentally 1if) (704) 333-8218

SupportWorks Support Groups (704) 331-8500

United Family Services (704) 332-0034

Victims’ Assistance (704) 336-4126

Employment

Charlotte Area Fund (704) 372-3010 901 N. Tryon
Division of Employment Security (704) 566-2870
{(Unemployment Office) 5601 Executive Center Dr.
Center for Community Transitions (felonies) (704) 374-0762
Goodwill Industries (704) 372-3434
Jacob's Ladder (704) 332-5822
Vocational Rehabilitation (704) 568-8804
Women’s Commission (704) 336-3210

2304 The Plaza

Drugs/ Alcohol

** Meck Link (704) 336-6404 **  Main referral #

Alcoholics Anonymous (704) 332-4387

Anuvia (formerly CDC) (704) 376-7447

CMC-Randolph Behavioral Health {704) 444-2400 or
(800) 418-2065

Detox (704) 336-3067 429 Billingsley Rd.

Mercy Horizons-detox & outpatient (704} 304-5248

McLeod Center (704) 332-9002 *walk-in assessments
Assessments Mon-Fri 145 Remount Rd.

Narcotics Anonymous (704) 379-0440 WWW.Na.org

New Beginnings- outpatient (704) 334-6574

SAIL (704) 561-0920

WWW.aa.0rg

Drugf Alcohol Half-Way Houses

Dove's Nest (pregnant women) (704) 332-3999 907 W. 1st St

Hope Haven (704) 372-8809 3815 N.Tryon St.
House of Grace (HIV) (704) 375-0309

Jackson Park Ministries (704) 392-4981

New Life (704) 293-8524

Oxford Houses -several houses  www.oxfordhousenc.org
Peachford House (704) 532-0589 2500 Eastway Dr.
Rebound (704) 334-4244 901 W. 1stSt.

Salvation Army (704} 332-1171 1023 Central Ave.

Williams House (704) 509-5736

Transportation

AMTRAK (800) USA-RAIL

City bus (704)336-RIDE[336-7433] www ridetransit.org
Special Transportation {(elderly, disabled) 336-2637
EZ Rider (adults 50 cents, children free) 522-3552

DMV (704) 547-5787

Greyhound Bus 1-800-231-2222
Charlotte (704) 375-3332 601 W. Trade St.

Medicaid Transportation (704) 336-4547

Mega Bus www.megabus.com

Red Cross (704) 376-1661  www.redcrosshelps.org

Travelers’ Aide (Community Link) (704) 334-7288

US Air (800) 428-4322 Charlotte (704) 359-3000

Housing/ Homelessness

Affordable housing list; www.socialserve.org
Charlotte Housing Authority (704) 336-5183
Community Link (704) 372-6440

CUP Ministry (704) 331-4806

Family Jump Start (704) 375-5281
Homeless Support Services (704} 343-3790
Salvation Army Women's Shelter (704) 348-2560  Spratt St.
Uptown Men’s Shelter (704) 334-3187 1210 N. Tryon St.
Urban Ministries {showers, lunch, laundry, etc)(704) 347-0278
Winter Shelter (704)333-2608 (Nov-Mar)3410 Statesville Ave.

1201 E. 36% St.




Financial Assistance
Consumer Credit Counseling (704} 332-4191
¥ Crisis Assistance Ministry (704) 371-3000
Department of Social Services {704} 336-3150
Low Income Energy Assistance (704) 353-1336
Food Assistance
Friendship Trays (704) 333-9229 sliding scale
Loaves and Fishes (704) 523-4333 (must be referred)
Meals on Wheels (DSS) (704) 336-3150

Latino/ Spanish Speaking
Centro Catolico Hispano (Catholic Social Services)
(704} 391-3732
Centro de Dependencia Quimica (CDC) (704) 376-7447
Latin American Coalition (704} 531-3848
Mi Casa Su Casa (704) 536-9845
Programa Confianza (domestic violence) (704) 432-6970
Programa Esperanza (704} 370-3248
Su Familia Hispanic Health Helpline (866) SU FAMILIA

Disabilities

Deaf and Hard of Hearing Services {704) 364-4603

Department of Social Services (704) 336-3150

Independent Living Services (800)755-5749

Metrolina Association for the Blind (704} 372-3870

NAM! (National Alliance for Mentally Iff) (704) 333-8218

Programs for Accessible Living (704} 537-0550

Social Security 1-800-772-1213 WWW.553.0rg
5800 Executive Center Drive (704) 532-8583

Vocational Rehabilitation (704) 568-8804

Watkins Center (developmental disab.} (704) 336-7100

Domestic Violence
Domestic Violence Misdemeanor Unit (704) 336-4126
DVHP {Domestic Violence Healthcare Project) (704) 446-3999
HERO program for children (704) 336-3210
Magistrate’s Office- protection orders, etc. (704) 336-4728
National Domestic Violence Hotline (800) 799-SAFE
NOVA Services for Batterers (704) 336-4344
Police Domestic Violence Unit (704) 336-2311
Programa Confianza (Spanish speaking) (704) 432-6970
Shelter for Baftered Women (704) 332-25613
Women's Commission (704) 336-3210

Health Care
CMC Connect (CMC offices for insured) 704-365-7500
CMC Clinics- insurance & sliding scale for uninsured
Centralized scheduling: (704) 446-1600
Myers Park, BiddlePoint, North Park,Elizabeth Family
Carofinas Diabetes Center (704) 347-4033
Health Department- Appointment Line (704) 336-6500
249 Billingsley Rd (704} 336-6400
2845 Beatties Ford Rd (704) 336-4788
CW Williams- insurance & sliding scale (704) 393-7720
Care Ring- sliding scale (704) 375-0172
Physicians Reach Qut- sliding scale {704) 371-4740
Veterans’ Administration (800) 827-1000
CPCC Dental Clinic: {704) 330-6704 $20 cleanings
Gift of Sight- LensCrafters program for eye exams, glasses

HIV

Myers Park ID Clinic (704) 446-4490

Jemsek Clinic- Huntersvifle (704) 987-2111

Case Management
MAP {Metrolina AIDS Project) (704) 333-1435
RAIN (Regional AIDS Interfaith Network)
Health Department Case Management (704} 336-5384
GORE (704) 549-1963

Medicaid

Bradley-Reid Corporation (704) 763-6635 Medicaid

Total Care of the Carolinas (704) 529-6664 Medicaid
Housing

House of Grace (704) 375-0309

Society for a Second Chance (704) 777-4132

Warren's Place (704) 605-0275 1380 Kings St.

Pregnancy/ Child Care
Baby Love Medical Assistance Program (704) 336-6400
Charlotte Pregnancy Care Center (704) 372-5981
Child Care Resources {704) 376-6697
Child Support Enforcement (800) 992-9457
Florence Crittendon (704) 372-4663
Smart Start @ Home (704} 336-5074
Parent Stress Line (704) 376-7244
WIC (704) 336-6500

Legal Services
Child Support Enforcement (704) 342-6325
Fathers’ Rights (704) 358-6239
Housing Code Enforcement (704} 336-3485
Jail/ Sheriff's Office (704) 336-8100
Legal Services of Southern Piedmont (704) 376-1600
Lawyer Referral Source (704) 375-0120
Magistrate's Office (704) 336-4728
Restraining Orders (704) 336-5024

Services for Youth
Big Brothers & Big Sisters (704) 377-3963
Charlotte-Mecklenburg Schools {980) 343-3000" toll free
Department of Social Services (704} 336-2273
Police Youth Bureau (704) 336-2026
Right Moves for Youth (704) 377-4425
Teen Health Connection (704) 921-6074

Services for Older Adults
Department of Social Services (704) 336-4812 ext. 2
Friendship Trays (704) 333-9229 _
Legal Services for the Elderly (704) 334-0400
Meals on Wheels (704) 336-3171
Senior Center (704) 522-6222 Tyvola Rd.
Senior Health Connection (704) 543-4360




